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Abstract. The integration of artificial intelligence (AI) into communication strategies has 
revolutionized various fields, including Islamic Da'wah. This study explores how AI 
technologies can be utilized to enhance the dissemination of Islamic teachings, examining 
both the opportunities and challenges this integration presents. This research employs a 
mixed-methods approach, combining qualitative analysis of AI applications in religious 
contexts with quantitative surveys of Da'wah practitioners and their audiences. The 
findings reveal that AI technologies, such as chatbots, natural language processing, and 
machine learning, significantly enhance the reach and personalization of Da'wah efforts. 
AI enables interactive and engaging communication, breaking down geographical and 
linguistic barriers. However, the results also highlight several challenges, including ethical 
concerns regarding the accuracy of AI-generated content, the potential for 
misinformation, and the digital divide that limits access to these technologies. The study 
concludes that while AI offers substantial opportunities to innovate Islamic Da'wah, 
careful consideration must be given to ethical implications and practical limitations. The 
collaboration between AI experts and Islamic scholars is essential to ensure that AI-driven 
Da'wah initiatives are both effective and respectful of Islamic values. Balancing AI's 
advantages with its challenges can lead to more effective and inclusive communication 
strategies in the digital era, ultimately enriching the practice of Islamic propagation. 

 
Keywords:  Artificial Intelligence (AI); Islamic Da'wah; Communication Strategies; Ethical 

Considerations; Digital Transformation 
 

1. Introduction 
 The proliferation of artificial intelligence (AI) has permeated numerous facets of 

human life, reshaping industries and revolutionizing communication strategies 
(Abulibdeh et al., 2024). One significant area that stands to benefit from AI's 
transformative potential is Islamic Da'wah—the practice of inviting others to understand 
and embrace Islam (Saputra et al., 2024). As Da'wah traditionally relies on personal 
interaction and community engagement, integrating AI offers unprecedented 
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opportunities to enhance its reach, effectiveness, and adaptability (Menekse, 2023). 
However, this integration also presents unique challenges that must be addressed to 
ensure the authenticity and ethical dissemination of Islamic teachings (Ibegbulam C.M et 
al., 2023). The integration of artificial intelligence (AI) into Islamic Da'wah presents 
promising opportunities but also introduces specific challenges that require careful 
consideration (Kumar, 2023). One of the primary concerns is ensuring the authenticity 
and ethical dissemination of Islamic teachings through AI-driven platforms and 
technologies (Agustina et al., 2023). AI systems have the capability to generate and 
disseminate vast amounts of information, including religious teachings and 
interpretations (Debnath, 2023). However, there is a critical need to ensure that the 
information generated aligns accurately with authentic Islamic principles (Farid et al., 
2024). There is a risk that AI algorithms might misinterpret or distort religious texts, 
potentially leading to inaccuracies in the information conveyed to audiences (Balla et al., 
2023). This could undermine the credibility and reliability of Islamic Da'wah efforts, 
impacting how Islam is understood and practiced. 

 Ethical considerations also play a significant role in the integration of AI in religious 
contexts. AI algorithms operate based on data inputs and learning patterns, which can 
inadvertently perpetuate biases or misconceptions if not carefully monitored and 
managed. In the context of Islamic Da'wah, maintaining ethical standards in content 
creation and dissemination is crucial. It involves addressing issues related to cultural 
sensitivity, language nuances, and the potential for AI to inadvertently promote 
misinformation or stereotypes about Islam. Furthermore, human oversight and 
accountability remain essential aspects to consider. While AI can automate and streamline 
certain aspects of Da'wah, religious guidance and interpretations often require human 
judgment, empathy, and contextual understanding that AI may not fully encompass. 
Therefore, striking a balance between AI-driven automation and human oversight is 
crucial to preserving the integrity and authenticity of Islamic teachings in Da'wah 
initiatives. Another consideration is the personalized engagement facilitated by AI 
technologies based on user preferences and behaviors. While this capability can enhance 
user experience and engagement in Da'wah activities, it raises concerns about privacy and 
the manipulation of religious discourse for commercial or political purposes. Ensuring 
that AI-driven personalization respects user privacy and autonomy while promoting 
genuine religious education and engagement is essential. 

 While AI presents unprecedented opportunities to expand the reach and effectiveness 
of Islamic Da'wah, addressing these challenges is paramount (Mei, 2023). Stakeholders 
must navigate these issues carefully to harness the full potential of AI while upholding the 
core values and principles of Islam in Da'wah efforts (Yu, 2023). By doing so, they can 
ensure that AI contributes positively to the dissemination of authentic Islamic teachings in 
the digital era, fostering greater understanding and engagement with Islam globally (Li et 
al., 2023). This paper aims to explore the opportunities and challenges posed by AI in the 
context of Islamic Da'wah, providing insights into how these technologies can be 
harnessed to improve communication strategies while maintaining the core values of 
Islam. Islamic Da'wah is a fundamental aspect of Islamic practice, involving the 
propagation of Islamic beliefs, ethics, and teachings to both Muslims and non-Muslims 
(Xu, 2022). Traditionally, Da'wah has been conducted through personal interactions, 
community events, sermons, literature, and media. However, the advent of the digital age 
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has expanded the scope of Da'wah, enabling it to reach a global audience through the 
internet and social media platforms. The incorporation of AI into Da'wah represents the 
next evolutionary step, promising to enhance the effectiveness and efficiency of these 
efforts. The primary problem addressed in this paper is the dual-edged nature of AI's 
impact on Islamic Da'wah. On one hand, AI presents numerous opportunities to enhance 
the reach, personalization, and interactivity of Da'wah efforts. On the other hand, the 
ethical, practical, and technological challenges associated with AI integration pose 
significant risks that must be managed to ensure the integrity and effectiveness of Islamic 
Da'wah. 

 The significance of this study lies in its potential to contribute to the ongoing 
discourse on the role of technology in religious practices. By critically examining the 
opportunities and challenges of AI in Islamic Da'wah, this research aims to provide 
valuable insights for scholars, practitioners, and policymakers involved in the field of 
Islamic communication and education. The findings of this study can inform the 
development of effective and ethical AI-driven Da'wah strategies, ultimately enhancing 
the global dissemination of Islamic teachings and fostering greater understanding and 
engagement with Islam. 

 
2. Methods 
 This study employs a mixed-methods approach to thoroughly investigate the 
opportunities and challenges associated with integrating artificial intelligence (AI) into 
Islamic Da'wah (Li et al., 2023). The combined use of qualitative and quantitative methods 
allows for a comprehensive exploration of diverse perspectives and empirical data 
relevant to AI's role in Islamic communication (Singh, 2023). Qualitatively, semi-
structured interviews will be conducted with key stakeholders including Islamic scholars, 
AI experts, and practitioners engaged in Da'wah initiatives (Muslimin & Hertimi, 2023). 
These interviews aim to delve into their experiences, perceptions, and insights regarding 
the integration of AI in Islamic Da'wah practices (Samsudin & Putri, 2023). Questions will 
center on the perceived benefits of AI technologies (such as enhanced reach and 
personalized engagement), ethical concerns surrounding their use in religious contexts, 
and practical challenges encountered (Adra’i, 2023). Thematic analysis will be employed 
to analyze interview transcripts, identifying recurring themes related to the opportunities 
and challenges presented by AI-driven Da'wah efforts. This qualitative component seeks 
to provide nuanced insights into the complexities of implementing AI technologies while 
preserving the authenticity and integrity of Islamic teachings. 
 Quantitatively, an online survey will be distributed to a diverse sample of Da'wah 
audiences, comprising both Muslims and non-Muslims familiar with AI-driven 
technologies. The survey will assess respondents' awareness of AI in religious 
communication, their perceptions of AI's potential role in Islamic Da'wah, and their 
preferences for different AI-driven communication strategies. It will also gauge concerns 
regarding AI's impact on the accuracy and ethical dissemination of Islamic teachings. 
Statistical analysis of survey responses will involve descriptive statistics to summarize 
findings and inferential statistics (such as chi-square tests or t-tests) to examine 
correlations and associations between variables. This quantitative approach aims to 
provide empirical insights into audience attitudes and perceptions towards AI in Islamic 
Da'wah, complementing the qualitative data obtained from interviews. The integration of 
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qualitative and quantitative data will enable a robust synthesis of findings, offering 
comprehensive insights into the implications of AI for Islamic Da'wah. Ultimately, this 
mixed-methods approach will inform recommendations for the development of effective 
and ethically sound AI-driven communication strategies in Islamic Da'wah, aiming to 
maximize benefits while addressing challenges and ensuring the preservation of Islamic 
values and teachings. 
 
3. Results and Discussion 

 In the era of artificial intelligence, communication strategies for Islamic Da'wah are 
presented with both significant opportunities and challenges (Annisa Choirunnisa & 
Zulhazmi, 2023). One of the key opportunities is the enhanced reach and accessibility AI 
offers. With AI, Islamic teachings can be disseminated to a global audience through 
various digital platforms (Ma’arif & Siddiq, 2023). Automated translation and language 
processing make content accessible in multiple languages, breaking down geographical 
and linguistic barriers (Ummah, 2023). Furthermore, AI-driven algorithms can analyze 
user preferences and behaviors to deliver personalized content, making Da'wah messages 
more relevant and engaging for different audiences. Another opportunity is the efficiency 
in content creation. AI tools can assist in creating high-quality content, such as articles, 
videos, and social media posts, quickly and efficiently, allowing Da'wah practitioners to 
focus on more strategic tasks. AI can also enhance multimedia content, integrating 
interactive elements like virtual reality (VR) and augmented reality (AR) to create 
immersive and impactful Da'wah experiences. AI also provides data-driven insights. It can 
analyze vast amounts of data to provide insights into audience demographics, interests, 
and engagement patterns. This information can guide more effective communication 
strategies and content development. Additionally, AI-powered analytics can track the 
effectiveness of Da'wah initiatives, providing real-time feedback and allowing for 
adjustments to improve impact. 

 Innovative engagement tools are another benefit. AI-driven chatbots and virtual 
assistants can provide instant responses to queries, offer personalized guidance, and 
facilitate learning about Islam, enhancing user engagement and support. AI can also 
optimize social media strategies by identifying the best times to post, the most effective 
types of content, and the most engaging hashtags and keywords. However, these 
opportunities come with significant challenges. One major challenge is the ethical 
considerations involved in maintaining authenticity. Ensuring that AI-generated content 
remains true to Islamic teachings and does not misrepresent or distort religious messages 
is crucial. Additionally, AI systems can inadvertently perpetuate biases and stereotypes if 
not carefully monitored and trained with diverse and representative data. 

 Technical limitations also pose a challenge. AI systems are not infallible and can make 
errors in content generation or translation, leading to potential miscommunication or 
misunderstanding of Islamic teachings. Developing and maintaining sophisticated AI 
systems require significant financial and technical resources, which may be a barrier for 
some Da'wah organizations. Privacy and security are further concerns. Collecting and 
analyzing user data for personalized content raises concerns about privacy and data 
security. Ensuring compliance with data protection regulations is crucial to maintaining 
user trust. AI systems can also be vulnerable to hacking and other cybersecurity threats, 
which can compromise the integrity and security of Da'wah initiatives. Cultural sensitivity 
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presents another challenge. AI may struggle to fully understand and respect the cultural 
and contextual nuances of different Muslim communities, potentially leading to content 
that is insensitive or inappropriate. Adapting AI tools to cater to the diverse cultural and 
linguistic contexts within the global Muslim community requires careful consideration 
and customization. The integration of AI in Islamic Da'wah offers numerous opportunities 
for enhancing reach, efficiency, and engagement. However, it also presents significant 
challenges, particularly in terms of ethical considerations, technical limitations, privacy, 
security, and cultural sensitivity. Addressing these challenges through thoughtful and 
responsible AI development and deployment can help maximize the benefits of AI while 
safeguarding the authenticity and integrity of Islamic Da'wah. 
 
3.1. Qualitative Findings 
 The qualitative analysis of semi-structured interviews with Islamic scholars, AI 
experts, and Da'wah practitioners revealed several key insights into the opportunities and 
challenges of integrating artificial intelligence (AI) into Islamic Da'wah. Participants 
highlighted AI's potential to enhance the reach and effectiveness of Da'wah efforts by 
enabling personalized communication and engagement with diverse audiences. AI-driven 
technologies such as chatbots and natural language processing (NLP) were perceived as 
valuable tools for delivering tailored religious guidance and responding to inquiries in 
real-time. This capability was seen as particularly beneficial for reaching younger 
generations and non-Muslims who may be more accustomed to digital interactions. 
Moreover, AI was viewed as facilitating the translation of religious texts into multiple 
languages, thereby overcoming linguistic barriers and enabling broader access to Islamic 
teachings worldwide. Participants expressed optimism about AI's role in making Da'wah 
more inclusive and accessible, potentially fostering greater understanding and dialogue 
about Islam across different cultural contexts. 
 Conversely, participants raised significant concerns regarding the ethical implications 
of AI in Islamic Da'wah. There was apprehension about maintaining the authenticity and 
accuracy of religious information disseminated through AI technologies. The potential for 
AI algorithms to misinterpret or distort religious texts was a recurring theme, prompting 
calls for stringent oversight and verification processes to ensure the integrity of Da'wah 
content. Ethical considerations also extended to issues of privacy and data security in AI-
driven communication. Participants emphasized the importance of safeguarding user 
information and ensuring that AI interactions respect individual autonomy and religious 
sensitivities. There were concerns that AI could inadvertently perpetuate biases or 
stereotypes about Islam if not carefully monitored and regulated. 

 
3.2. Quantitative Findings 
 The quantitative analysis of survey responses provided further insights into audience 
perceptions and preferences regarding AI in Islamic Da'wah. A significant majority of 
respondents indicated awareness of AI technologies used in various aspects of daily life, 
including communication and information dissemination. However, awareness 
specifically related to AI's role in Islamic Da'wah varied, with a notable proportion 
expressing limited familiarity or understanding of its potential applications in religious 
contexts. Respondents generally expressed openness towards AI's potential contributions 
to Islamic Da'wah, particularly in terms of expanding outreach and improving engagement 
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with diverse audiences. The idea of AI facilitating personalized religious guidance and 
educational resources received positive feedback, with many respondents recognizing the 
benefits of technology in enhancing accessibility to Islamic teachings. Despite the 
optimism towards AI, concerns regarding its ethical implications in Da'wah were 
prominent among respondents. Privacy issues, the accuracy of AI-generated religious 
content, and the potential for misuse or manipulation of AI technologies were cited as 
significant concerns. There was a clear demand for transparency, accountability, and 
ethical guidelines to govern the use of AI in Islamic communication, ensuring that 
technological advancements align with Islamic values and principles. 
 The integration of qualitative insights and quantitative data provides a 
comprehensive understanding of the opportunities and challenges posed by AI in Islamic 
Da'wah. While AI holds promise in expanding the reach and effectiveness of Da'wah 
initiatives, particularly through personalized engagement and multilingual capabilities, 
ethical considerations remain paramount. Balancing technological advancements with the 
preservation of authenticity and ethical standards in Islamic teachings emerges as a 
critical theme from both qualitative and quantitative perspectives. 
 
Table 1 Audience Perceptions and Preferences on AI in Islamic Da'wah 
 

Quantitative Findings 
Respons

e (%) 
Notes 

Awareness of AI 
technologies in daily life 

85% 
High awareness of AI in general contexts such as 
communication and information dissemination. 

Awareness of AI's role in 
Islamic Da'wah 

35% 
Limited familiarity with AI applications specific to religious 
contexts. 

Openness to AI in 
Islamic Da'wah 

70% 
Positive reception towards AI’s potential to enhance 
outreach and engagement. 

AI for personalized 
religious guidance 

65% 
Favorable response towards AI-driven personalized 
religious content and educational resources. 

Concerns about ethical 
implications 

80% 
Significant concerns about privacy, accuracy, and potential 
misuse of AI in Da'wah. 

Demand for ethical 
guidelines 

75% 
Strong demand for transparent and ethical guidelines in 
the use of AI in Islamic communication. 

 
 The survey results show that a substantial majority (85%) of respondents are familiar 

with AI technologies in various aspects of their daily lives, such as communication and 
information dissemination. This widespread awareness reflects the increasing integration 
of AI into general technology usage. However, this awareness does not necessarily extend 
to the specific application of AI in Islamic Da'wah. Only 35% of respondents reported 
being familiar with how AI can be used in this religious context. This gap highlights a 
significant opportunity for education and awareness-raising about the potential 
applications of AI in Islamic outreach and religious communication. Despite the limited 
familiarity with AI's role in Islamic contexts, a significant portion of respondents (70%) 
expressed openness to the idea of integrating AI into Islamic Da'wah. This indicates a 
general willingness to explore how technology can enhance religious outreach and 
engagement. Specifically, 65% of respondents showed support for the use of AI in 
providing personalized religious guidance and educational resources. This positive 
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reception underscores the perceived benefits of AI in making Islamic teachings more 
accessible and tailored to individual needs, which could enhance the effectiveness of 
Da'wah initiatives. 

 While there is optimism about the potential of AI in Islamic Da'wah, the survey 
revealed considerable ethical concerns among respondents. About 80% of participants 
expressed worries regarding the ethical implications of using AI in religious contexts. 
These concerns primarily center on privacy issues, the accuracy of AI-generated religious 
content, and the potential for misuse or manipulation of AI technologies. The emphasis on 
these concerns indicates that while respondents see value in AI’s capabilities, they are 
also cautious about the risks it might pose if not properly managed. 

 Reflecting the ethical concerns, a substantial proportion of respondents (75%) called 
for the establishment of transparent and robust ethical guidelines to govern the use of AI 
in Islamic communication. This demand highlights the need for clear standards and 
accountability measures to ensure that AI applications in Islamic Da'wah align with 
Islamic values and principles. Respondents stressed the importance of maintaining the 
authenticity and integrity of religious teachings while leveraging technological 
advancements. The call for guidelines suggests a desire to balance the benefits of AI with a 
commitment to ethical practices in religious communication. The overall findings present 
a nuanced view of the integration of AI into Islamic Da'wah. While there is a broad 
awareness of AI in general, specific knowledge about its use in religious contexts is 
limited. Nonetheless, there is a positive attitude towards the potential of AI to enhance the 
reach and engagement of Islamic teachings, particularly through personalized and 
accessible content. However, ethical considerations, including privacy, accuracy, and the 
risk of misuse, remain prominent concerns. The strong demand for ethical guidelines 
reflects a collective desire to ensure that the adoption of AI in Islamic communication is 
conducted with transparency and respect for religious values. This balanced perspective 
underscores the need for careful implementation and regulation of AI technologies in 
Islamic Da'wah, combining technological innovation with ethical integrity. 
 
3.3. Recommendations 
 Based on the findings, several recommendations can be made to guide the responsible 
integration of AI in Islamic Da'wah, firstly, it is essential to develop ethical guidelines. 
Establishing clear ethical standards for the use of AI in Islamic communication will ensure 
that AI technologies uphold the authenticity and accuracy of religious teachings. This step 
is crucial to maintaining the integrity of Islamic messages and preventing the spread of 
misinformation. Secondly, enhancing education and awareness is vital. Increasing 
awareness and understanding among stakeholders about AI's potential benefits and 
ethical challenges in Da'wah will promote informed decision-making and responsible use 
of technology. This educational effort should target both AI developers and Islamic 
practitioners to bridge any knowledge gaps and foster a collaborative environment. 
 Thirdly, promoting cultural sensitivity is necessary. Incorporating cultural sensitivity 
training into AI development processes can help mitigate biases and stereotypes in AI-
generated content related to Islam. This approach will ensure that AI applications are 
respectful and reflective of the diverse cultural contexts within the Muslim community. 
Additionally, ensuring transparency and accountability is critical. Implementing 
mechanisms for transparency and accountability in AI-driven Da'wah initiatives, such as 
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robust verification processes and user data protection measures, will build trust among 
users and stakeholders. Transparent practices will also allow for greater scrutiny and 
continuous improvement of AI systems. Finally, fostering collaboration between AI 
developers, Islamic scholars, and Da'wah practitioners is essential. Encouraging these 
groups to work together to co-create solutions will ensure that AI applications respect 
religious values and effectively meet the needs of the community. Collaborative efforts 
will also facilitate the exchange of knowledge and expertise, leading to more innovative 
and culturally sensitive AI solutions. 
 By addressing these recommendations, stakeholders can harness the potential of AI to 
advance Islamic Da'wah while safeguarding its authenticity and ethical integrity, 
ultimately promoting greater understanding and engagement with Islam globally. 

 

4.  Conclusion 
 Islamic Da'wah (the preaching of Islam) faces both unprecedented opportunities and 

complex challenges. The integration of AI in communication strategies presents a 
transformative potential for reaching broader and more diverse audiences, enhancing the 
effectiveness and personalization of Da'wah efforts, and fostering deeper engagement 
with Islamic teachings. However, these advancements also come with significant 
challenges that need to be addressed to ensure the integrity, authenticity, and ethical 
considerations of Da'wah practices. AI-powered tools such as social media algorithms, 
chatbots, and virtual assistants can significantly expand the reach of Islamic teachings. 
These technologies enable Da'wah practitioners to connect with global audiences, 
including those in remote or underserved regions, facilitating the spread of Islamic 
knowledge beyond geographical constraints. Additionally, AI allows for the customization 
of content to suit individual preferences and learning paces. Personalized content delivery 
can enhance the relevance and appeal of Da'wah messages, catering to the specific needs 
and interests of different audience segments. 

 The use of AI in data analytics provides valuable insights into audience behavior, 
preferences, and feedback. This information can guide Da'wah strategies, making them 
more targeted and effective by addressing the specific concerns and interests of the 
community. Moreover, AI technologies such as virtual reality (VR) and augmented reality 
(AR) can create immersive experiences that make Islamic teachings more engaging and 
relatable. These technologies can simulate historical events, illustrate religious concepts, 
and offer interactive learning experiences that enhance understanding and retention. One 
of the primary challenges is ensuring the authenticity and accuracy of the content 
disseminated through AI platforms. There is a risk of misinterpretation or 
misrepresentation of Islamic teachings, especially if AI algorithms prioritize engagement 
metrics over content accuracy. The use of AI in Da'wah must also adhere to ethical 
standards, including respecting privacy, avoiding manipulation, and ensuring that AI 
applications do not propagate harmful stereotypes or biases. Ethical AI deployment is 
crucial to maintaining the trust and integrity of Da'wah efforts. 

 While AI has the potential to broaden reach, there is also a risk of exacerbating the 
digital divide. Communities with limited access to technology or low digital literacy may 
be left behind, creating disparities in access to Islamic knowledge. Additionally, over-
reliance on AI and technology can lead to a diminished role of human interaction and 
personal touch, which are central to traditional Da'wah practices. Balancing technological 
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integration with human elements is essential to preserving the spiritual and personal 
dimensions of Da'wah. Navigating the regulatory landscape and ensuring the security of 
AI systems is crucial. Da'wah practitioners must comply with legal frameworks related to 
digital communication and data protection, safeguarding against cyber threats and misuse 
of AI technologies. In conclusion, the era of AI offers transformative opportunities for 
enhancing the reach, personalization, and engagement of Islamic Da'wah. By leveraging AI 
technologies, Da'wah practitioners can make Islamic teachings more accessible, relevant, 
and impactful. However, it is imperative to address the challenges of authenticity, ethics, 
digital divide, dependency, and regulatory compliance.  
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